
2019 Domestic Visitor Research 

Prepared for Scottsdale



• First conducted in 1990, Longwoods Travel USA is the 

largest ongoing survey of American travelers.

• Quarterly survey asking respondents about leisure and 

business trips they took during the past 3 months

• In 2019, almost 275,000 trips in database

• There are 828 overnight and day trips to Scottsdale in the 

2019 database



2019 

2019 Domestic Visitor Volumes & Expenditures
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Size and Structure of Scottsdale's Domestic Travel Market



Size and Structure of Scottsdale's Domestic Travel Market
Base: 2019 Overnight Person-Trips
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Scottdale’s Domestic Visitation
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Scottsdale’s Seasonality of Trip
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Scottdale’s Domestic Overnight Expenditures
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Scottdale’s Domestic Overnight Expenditures
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Scottdale’s Domestic Day Expenditures

$337 Million
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Scottdale’s Domestic Day Expenditures



2019 

Overnight Visitation



Main Purpose of Trip

Scottsdale's Overnight Trip Characteristics

Main Purpose of Leisure Trip

Base: 2019 Overnight  Person-Trips
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Scottsdale's Overnight Trip Characteristics
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Scottsdale's Overnight Trip Characteristics



Scottsdale U.S. Norm

Scottsdale: Length of Trip Planning

Length of Trip Planning

Trip Planning Information Sources Devices Used for Trip Planning

Base: 2019 Overnight  Person-Trips

Average   Scottsdale: 89 days   U.S. Norm:  88 days
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Total Nights Away on Trip

Scottsdale's Overnight Trip Characteristics

Nights Spent in Scottsdale

Average number of nights

Average last year

Nights

Scottsdale

Average Nights

U.S. Norm

Average Nights

Number of Nights Spent in Scottsdale - Trended

Base: 2019 Overnight  Person-Trips

Average in 2019

Nights



Size of Travel Party

Scottsdale's Overnight Trip Characteristics

Composition of Immediate Travel Party

U.S. Norm

Total

Total

Average number of people

Average number of people

Scottsdale

Base: 2019 Overnight  Person-Trips

Percent Who Traveled Alone



U.S. Norm

Transportation

Scottsdale's Overnight Trip Characteristics

Accommodations

Base: 2019 Overnight  Person-Trips
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U.S. Norm

Transportation

Scottsdale's Overnight Trip Characteristics

Accommodations

Base: 2019 Overnight  Person-Trips
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Age

U.S. NormU.S. Norm

Gender

Demographic Profile of Overnight Scottsdale Visitors

Scottsdale

Marital Status

U.S. Norm

Base: 2019 Overnight  Person-Trips



Household Income

Education Employment

Race Hispanic Background

Scottsdale U.S. Norm

U.S. Norm

Demographic Profile of Overnight Scottsdale Visitors

Scottsdale

Base: 2019 Overnight  Person-Trips



2019 

RTS Overnight Trip Characteristics



“A place I’d really enjoy visiting”
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66%

Impressions of Scottsdale as a Travel Destination



Plan to visit Scottsdale again
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84%

Future Visitation
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Overall Satisfaction with Scottsdale Trip

90%

Satisfied
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Satisfaction: Accommodation/Lodging 

87%

Satisfied
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Perceived Safety

96%

Safe
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Likelihood to Recommend Scottsdale

94%

Recommend



Scottsdale 
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84%

Primary Destination on Trip
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Arizona Destinations Visited on Scottsdale Trip



Purchased tickets or made 
reservations for and activity, event 
or concert before arriving in 
Scottsdale 
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22%

Ticket Purchasing
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Attractions Visited/Experienced



Went to a Visit Scottsdale visitor 
information center or kiosk during trip
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12%

Information Center/Kiosks



Questions?

Anna Blount
Director of Research Services

Longwoods International

ablount@longwoods-intl.com

arblount


